MT HOPE COMMUNITY VOL FIRE DEPT GENERAL OPERATING GUIDELINES


SPECIAL SERVICE REQUEST

I. Scope


This standard sets forth the requirements to follow when special request are 

received from groups or citizens outside of usual response services, public education, or fire prevention activities of the department.

II. Types of Request

1. Swimming Pools

a. The fire department does not fill or pump out swimming pools for any reason.

2. Flooded Basements

a. The fire department does not pump out flooded basements or buildings. This does not preclude the use of water vacuums and squeegees for primary water removal and salvage work for burst pipes, failed water heaters, etc.

3. Animals in Tress, Attics, Chimneys, Basements, etc.

a. The fire department does not remove or rescue animals from trees. Calls of this nature are to be referred to the Sheriffs Department. Exceptions may be granted if the request comes from law enforcement for on-scene assistance, or if in case of trapped domestic animals, the O.I.C. determines that providing assistance is in the public’s best interest. The O.I.C. shall use safety of personnel and commitment of equipment as determining factors in deciding how to meet the request.

4. Block Parties or Birthday Parties

a. Fire department units may make appearances or display apparatus at neighborhood block parties or children’s birthday parties as long as they remain in-service for response and the event does not conflict with scheduled work or training activities. Fire Department apparatus may not be used at commercial events for business or advertising purposes. All requests must be approved by the Chief.

5. Parades

a. Fire Department participation in any parade must be approved by the Fire Chief

6. Loaning of Equipment

a. In general, Fire Department equipment shall not be loaned out to citizens or groups. Equipment may be loaned to another emergency service agency with approval of the Fire Chief. 

7. Other request for Service

a. Any other request for service outside the scope of this G.O.G. or normally provided fire department services shall be referred to the Fire Chief for approval. 

III. Responsibilities

1. All Special Service Request fulfilled shall be recorded as a service call and an incident report completed for the call. 
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