MT HOPE COMMUNITY VOL FIRE DEPT GENERAL OPERATING GUIDELINES


ACCOUNTABILITY

I. Scope
This standard applies to members operating at an emergency incident.  It was promulgated to provide a structured approach for tracking all members operating at an emergency scene.

II. Guidelines
1. The provision of this standard shall be followed whenever members are required to work in an environment that requires the use of SCBA or where a member may become lost, trapped, or injured by the environment.

2. Members operating in a hazardous environment as defined above shall maintain company or crew integrity and shall use the buddy systems.  This requires that:

a. Company or crewmembers enter and exit the environment together.

b. Members remain within sight, voice, or tactile distance of each other while they are within the environment.  No one shall ever be left alone.

c. Incident commanders and sector officers shall not direct members to operate independently of their companies or crews.

d. Task assignments shall be made through the company officer or crew leader.

3. A company or crew may be divided into multiple teams to perform tasks that do not require the efforts of the entire company, provided that:

a. Each team has a minimum of two members.

b. Each team is equipped with a portable radio.

c. The officer remains in contact with each team and is constantly aware of their location.

d. A given team enters and exits the hazardous environment together.

e. On completion of an assigned task, the team leader reports to the company officer or crew leader for another assignment.

III. Accountability Equipment (Passport System)
1. Passport System

a. Each Firefighter shall be issued three (3) Accountability Tags.

i. Tag Colors: 
Chief Officers – 
White

Line Officers – 
Red 

Interior FF – 

Black  

Support – 

Yellow 

b. The Accountability Tags shall be affixed to Velcro strips on the underside of the rear helmet brim.


IV. Passport Implementation

1. Passports shall be located on the inside door of the driver’s side. A Velcro strip will allow the passport to be affixed on the door for easy removal. Implementation of the Passport System will occur whenever necessary. If possible, Firefighters shall give the Officer or personnel riding in the Officer position their accountability tag while en route. The Officer shall place the accountability tag on the Passport and will be responsible for ensuring that the Passport always reflects only the current personnel responding and only those who will be working or entering the hazard zone. Personnel arriving by POV, should report to Staging or Command, if Staging has not been implemented yet.

2. Passport rules of thumb:

a. Passports never enter the hazard zone

b. Passports must reflect only those personnel presently in the hazard zone.

3.    Color Code for equipment:


Engines- red with white letters (red Velcro)


Tankers- brown with white letters (black Velcro)


Aerials- black with white letters (black Velcro)


Squads- blue with white letters (black Velcro)


Rescues- orange with white letters (black Velcro)


Chiefs- white with black letters (black Velcro)


Brush trucks- ivory with brown letters (green Velcro)


Haz-Mat Units- green with white letters (green Velcro)


Service Vehicles- yellow with black letters (black Velcro)

V. Status Board
1. Status Boards will be used to affix Passports on and will always be located on the inside door of Driver’s side. The Status Board may be attached with Velcro to allow for easy removal.

VI. Roll Call
1. A PAR (Personnel Accountability Record) is a systematic method for reporting to command that all members operating at an incident are accounted for.  It should be conducted periodically throughout an incident to ensure that all members are safe and accounted for.

2. A PAR should be conducted:

a. When changing from an offensive to a defensive mode.

b. When an unexpected or catastrophic event occurs, for example in the case of flashover, back draft, or structural collapse.

c. After an emergency evacuation.

d. At the first report that a member is missing.

e. When a fire is declared to be under control.

f. Prior to suspending the use of passport.

g. At the direction of Command. 

h. A localized report may also be conducted by a Division Officer.

3. On receipt of an order to conduct a PAR:

a. Company officers or crew leaders shall confirm that their personnel are accounted for and shall notify their sector officer.

b. Sector officers shall notify Command when all of the members under their span of control have been accounted for.

c. The PAR is complete when everyone has been properly accounted for.  This includes staff support assigned to a sector or to Command.

d. The incident commander should record the time on the incident.

e. Unless directed otherwise, operations will continue while the report is being taken.

VII. Lost or Trapped Member
1. In the event that one or more members cannot be accounted for, a PAR shall be requested immediately by the member or officer who believes that a member is missing.

2. If a member cannot be accounted for during a PAR, he will be presumed lost until he can be accounted for.

3. An attempted rescue will become the top priority at the incident and sufficient resources shall immediately be assigned to conduct the rescue effort.

4. Command shall retrieve the responder board from the missing member’s company to identify the missing member.

5. As soon as all members have been positively accounted for, the rescue effort shall be suspended.

VIII. Emergency Communications
1. The term “EMERGENCY” shall be used by anyone on the scene who needs to communicate an urgent message.

2. The term “MAYDAY” shall be used by anyone on the scene who becomes aware of or is involved in a life-threatening situation.

IX. Emergency Evacuation
1. When it is unsafe to continue emergency operations, Command shall order a rapid and complete evacuation from the hazardous environment.

2. An evacuation may be initiated by anyone at the incident, but the order to evacuate must be transmitted through the established chain of command to ensure that everyone can be accounted for.

3. All companies and each sector shall acknowledge the order to evacuate.

4. Command shall conduct a PAR after everyone has acknowledged the order to evacuate.

5. For the purpose of immediately notifying all personnel to evacuate the hazard area there must be a standard means that will be known by all personnel. The standard evacuation signal will be THREE long blasts on the air horns of each initial accountability location, as well as activating the siren on Hi-Lo mode until advised by command to discontinue. Command will also make the evacuation order over the radio.
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