MT HOPE COMMUNITY VOL FIRE DEPT GENERAL OPERATING GUIDELINES


INCIDENT RESPONSE MATRIX

I. Scope
This Standard establishes guidelines for Apparatus response to incidents. It was promulgated to ensure the proper equipment and personnel are assigned to handle any emergency.

II. Purpose


To establish a guideline for apparatus response and mode of response to incidents inside of the FDMH district. Calls outside the district that are not listed will be handled as dispatched, per Guilford County CAD System.






Emergency

NON-emergency

Incident Type




           Response Order

Structure Fires





E38
E238
S38
T38
B38
Fire Alarms





E38
E238
S38
T38
B38

Vehicle Fires





E38
T38

Woods and Grass Fires



B38
E238
T38
E38

Trash Fires





B38
E238
T38
E38

Dumpster Fires




E38
T38

Investigations





B38
E238


Lines Down, Tree Down, Smoke in area

CO Detector





E38
S38

Bomb Threat





E38
T38

Haz Mat





E38
E238
S38
T38
B38

Medical Calls





S38
Vehicle Accidents




S38
B38
E238
Vehicle Accidents with Pin-In


S38
B38
E238

Rescues





S38
E238
Aircraft Crash (Amber Alert)



E38
E238
S38
T38

Fill-Ins






E238

Service Calls





Necessary Equip. NON-emergency

Search Party





Personnel report to station

Any equipment going out of the district (Fill-in, Tanker only, Air compressor only, etc.) a minimum of 3 personnel, including 1 officer, should respond. All other personnel report to the station for standby. The air compressor is to be pulled by POV on all structure fires in FDMH district. 
The Emergency Fire Dispatch (EFD) system was implemented in Guilford County on July 1, 2005. The EFD system is designed to allow for uniformity in call taking, dispatch, and fire response. One component of the EFD system is the codes. The EFD codes are broken down into four sections.

I. The first section is the category, which is a general description of the type call. An example would be 69, which would mean structure fire.

II. The second section is an alphabet code, which addresses type of response. 

A. “ALPHA”-non-emergency

B. “BRAVO”-1st Due Company Emergency

C. “CHARLIE”-1st Due Station Emergency

D. “DELTA”-All Companies Emergency

E. “ECHO”-All Companies Emergency

O. “OMEGA”-non-emergency

    III. 
The third section is the sub-determinate, which gives more detail about the type 


Call. A 69 DELTA 4 means structure fire, emergency response for all units, and


The 4 means multi family residential.

     IV. Some calls will have a fourth section, which again gives more information about 

The call. A 69 DELTA 4 H (69D4H) would mean the call also involves hazardous materials. The fourth section varies depending on the category. For example “T” on a train derailment means “trolley” whereas “T” on a confined space/structural collapse call means “trench collapse”.

51- Aircraft Emergency


51-O-1

Airborne Aircraft


51-A-1

Standby Bt


51-B-1

Unknown Situation (Investigation)


51-C-1

Aircraft Incoming-Full Emergency (Alert II)


51-C-2

Aircraft Incoming-Minor Emergency (Alert II)


51-D-1

Aircraft Crash (Alert III)


51-D-2

Aircraft Crash Involving Structure (Alert III)


51-D-3

Aircraft Fire on Ground (Alert III) 

52- Alarms


52-O-1

Burglar Hold-up Alarm


52-O-2

Medical Alarm


52-B-1

Residential (Multiple)


52-B-2

Residential (Single)


52-B-3

Non-dwelling Structure (Shed, Garage, Call Box)


52-B-4

Mobile Home, House Trailer, Portable Office


52-B-5

Unknown Situation (Investigation)


52-C-1

High Life Hazard


52-C-2

High Rise


52-C-3

Commercial Structure

53- Citizen Assist/ Service Call


53-O-1

Locked Out of Vehicle (Unoccupied)


53-O-2

Down Trees and Objects


53-O-3

Hydrant Problems


53-O-4

Sewer Problems


53-O-5

Water Main Break


53-O-6

Other


53-A-1

Locked in Vehicle (Non-medical Assistance)


53-A-2

Locked In/Out of Dwelling (Non-medical Assistance)


53-A-3

Citizen Assist (Non-medical Assistance)


53-A-4 
Animal Rescue


53-A-5

Water Problem


53-B-1

Locked in Vehicle (Possible Medical Assistance)


53-B-2

Locked In/Out of Dwelling (Possible Medical Assistance)


53-B-3

Citizen Assist (Possible Medical Assistance)


53-B-4

Unknown Situation (Investigation)


53-C-1

Water Problem with Electrical Hazard

54- Confined Space / Structure Collapse


54-B-1

Entrapment (Unconfirmed)


54-C-1

Entrapment (Unconfirmed) with Hazardous Materials


54-D-1

Entrapment (Confirmed)


54-D-2

Entrapment (Confirmed) with Hazardous Materials

55- Electrical Hazard


55-A-1

Transformer Outside (Wire or Pole)


55-A-2

Appliance with No Odor Present


55-B-1

Electrical Arcing


55-B-2

Wires Down with No Smoke or Arcing


55-B-3

Appliance with Odor Present


55-B-4

Electrical Odor


55-B-5

Unknown Situation (Investigation)


55-C-1

Electrical Hazard with or Near Water


55-C-2

Wires Down with Smoke or Arcing

56- Elevator / Escalator Rescue


56-O-1

Elevator Malfunction- No Occupants Inside


56-O-2

Escalator Incident- Not Caught (with or without injuries)


56-A-1

Elevator Malfunction- Occupants Inside


56-B-1

Elevator Malfunction- Occupants Inside (Medical Condition)


56-B-2

Caught (Escalator) with No Injuries


56-B-3

Unknown Situation (Investigation)


56-D-1

Entrapment (Escalator) with Injuries

57- Explosion


57-B-1

Vehicle Explosion


57-B-2

Non-Structure Explosion


57-B-3

Unknown Situation (Investigation)


57-D-1

High Life Hazard


57-D-2

High Rise


57-D-3

Commercial Structure


57-D-4

Residential (Multiple)


57-D-5

Residential (Single)


57-D-6

Large Non-dwelling Structure (Barn, Storage Building)


57-D-7

Small Non-dwelling Structure (Shed, Detached Garage)


57-D-8

Large Fuel/Fire Load Vehicle


57-D-9

Mobile Home, House Trailer, Portable Office

58- Extrication / Entrapped (Machinery, Vehicle)


58-B-1

Entrapment (Unconfirmed)


58-B-2

No Longer Trapped


58-D-1

Entrapment (Confirmed)

59- Fuel Spill


59-B-1 
Uncontained Spill <50 Gallons


59-B-2

Contained Spill <50 Gallons


59-C-1

Uncontained Spill >50 Gallons


59-C-2

Contained Spill >50 Gallons


59-C-3

Unknown Situation (Investigation)

60- Gas Leak (Natural and LP Gases)


60-B-1

Outside Tank Leak <5 Gallons


60-B-2

Outside Odor


60-C-1

Outside Tank Leak > 5 Gallons


60-D-1

Inside Rupture/Tank Leak (Odor)


60-D-2

Outside Rupture (Odor)

61- HazMat


61-A-1

Abandoned Waste


61-B-1

Small Spill <5 Gallons


61-C-1

HazMat (Contained)


61-C-2

Illegal Drug Lab


61-D-1

HazMat (Uncontained or Moving)


61-D-2

HazMat Fire (Outside)


61-D-3

Illegal Drug Lab Fire (Ouside)


61-D-4

Illegal Drug Lag (Uncontained or Moving)

62- High Angle Rescue


62-B-1

Unknown Situation (Investigation)


62-D-1

High Angle Rescue

63- Lightning Strike (Investigation)


63-B-1

Residential (Single)


63-B-2

Non-dwelling Structure (Shed, Garage)


63-B-3

Mobile Home, House Trailer, Portable Office


63-B-4

Outside Lightning Strike


63-B-5

Unknown Situation (Investigation)


63-C-1

High Life Hazard


63-C-2

High Rise


63-C-3

Commercial Structure


63-C-4

Residential (Multiple)

64- Marine Fire


64-B-1

Extinguished Fire


64-D-1

Threatened Structure or Other Boats


64-D-2

Docked in Coastal Water


64-D-3

Docked in Inland Water


64-D-4

Beached in Coastal Water


64-D-5

Beached in Inland Water


64-D-6

Coastal Water


64-D-7

Oceanic Water


64-D-8

Inland Water


64-D-9

Dry dock

65- Mutual Aid / Assist Outside Agency


65-A-1

Mutual Aid to Incident (Single Unit)


65-A-2

Assist Outside Agency (Single Unit)


65-A-3

Mutual Aid Move Up/Cover (Station Assignment)


65-A-4

Mutual Aid to Staging Area


65-B-1

Mutual Aid to Incident (Single Unit)


65-B-2

Assist Outside Agency (Single Unit)


65-D-1

Mutual Aid to Incident (Multiple Units)


65-D-2

Assist Outside Agency (Multiple Units)

66- Odor (Strange / Unknown)


66-A-1

Odor Inside


66-A-2

Odor Outside


66-C-1

Odor with Patients

67-Outside Fire


67-O-1

Controlled Burn


67-A-1

Transformer (Wire or Pole)


67-A-2

Extinguished Fire


67-B-1

Small Outside Fire


67-B-2

Small Outside Fire with Hazardous Materials Present


67-B-3

Unknown Situation (Investigation)


67-D-1

Wild land Fire



67-D-2

Brush/Grass Fire


67-D-3

Large Outside Fire


67-D-4

Large Outside Fire with Hazardous Materials

68- Smoke Investigation (Outside)


68-A-1

Light Smoke



68-A-2

Odor of Smoke


68-C-1

Heavy Smoke

69- Structure Fire


69-C-1

Appliance Fire (Contained)


69-C-2

Extinguished Fire


69-D-1

High Life Hazard


69-D-2

High Rise


69-D-3

Commercial Structure


69-D-4

Residential (Multiple)



69-D-5

Residential (Single)


69-D-6

Chimney


69-D-7 
Large Non-Dwelling Structure (Barn, Storage Building)


69-D-8

Small Non-dwelling Structure (Shed, Detached Garage)


69-D-9

Mobile Home, House Trailer, Portable Office


69-D-10
Unknown Situation (Investigation)


69-E-1

Person on Fire (Inside)


69-E-2

Trapped in Structure Fire

70- Train/Rail Incident


70-O-1

Moving Train


70-B-1

Unknown Situation (Investigation)


70-D-1

Structure Involved


70-D-2

Derailment Below Ground


70-D-3

Derailment Elevated


70-D-4

Derailment at Ground Level


70-D-5

Derailment in Tunnel




70-D-6

Fire on Board Below Ground


70-D-7

Fire on Board Elevated


70-D-8

Fire on Board at Ground Level


70-D-9

Fire on Board in Tunnel


70-D-10
Vehicle(s) Involved

71- Vehicle Fire


71-A-1

Vehicle Fire (Extinguished)


71-B-1

Vehicle Fire


71-B-2

Large Fuel/Fire Load Vehicle (Extinguished)


71-C-1

Vehicle Fire Threatening Non-structure


71-C-2

Vehicle Fire in Parking Garage


71-D-1

Vehicle Fire with Threatened Structure


71-D-2

Tanker or Tractor-Trailer with Flammable Cargo


71-D-3

Large Fuel/Fire Load Vehicle


71-E-1

Vehicle Fire (Occupants Trapped)

72- Water Rescue


72-A-1

Animal rescue


72-B-1

Stranded Motorist (Non-threatened)


72-B-2

Unknown Situation (Investigation)


72-E-1

Sinking Vehicle


72-E-2

Ice Rescue


72-E-3

Swift Water rescue


72-E-4

Scuba Dive Accident


72-E-5

Swimming Pool Rescue


72-E-6

Coastal Water Rescue


72-E-7

Inland Water Rescue


72-E-8

Oceanic Water rescue

73- Watercraft in Distress


73-B-1

Out of Fuel


73-B-2

Engine Will Not Start


73-B-3

Run Aground


73-B-4

Flare Sighting (Other than Orange or Red)


73-D-1

Taking on Water


73-D-2

Person Overboard


73-D-3

Flare Sighting (Orange or Red)


73-D-4

Unknown Situation (Investigation)

TEN CODES

10-0 Use Caution




10-45
Animal carcass in road

10-1
Unable to Copy



10-46
Assist motorist/disabled veh.

10-2
Signal is Good




10-47
Emergency road repair need

10-4
Acknowledgement



10-48
Utility pole/sign repair need

10-5
Relay





10-49
Traffic control out

10-6
Busy-standby unless urgent


10-50
Vehicle accident

10-7
Out of Service





PD-Property Damage

10-8
In Service





PI-Personal Injury

10-9
Repeat






F-Fatality

10-10
Fight in Progress



10-51
Wrecker needed

10-11
Animal case/dog bite



10-52
EMS needed

10-12
Standby




10-53
Fire equipment needed

10-13
Weather Information



10-54
Livestock in road

10-14
Prowler




10-55
Impaired driver

10-15
Patient





10-56
Impaired pedestrian

10-16
Domestic/ civil disturbance


10-57
Hit and run vehicle accident

10-17
See the complainant




PD-Property Damage

10-18
Complete assignment quickly



PI-Personal Injury

10-19
Return to ……





F-Fatality

10-20
Location




10-58
Direct traffic

10-21
Call by telephone



10-59
Escort

10-22
Disregard




10-60
Burglar alarm

10-23
Arrived at scene



10-61
Reported burglary

10-24
Assignment complete



10-62
Check for traffic violations

10-25
Report in person to…..


10-63
Prepare to make written copy

10-26
Detaining subject



10-64
Debris in road

10-27
Drivers’ license check



10-65
Power/ phone lines down

10-28
Registration check



10-66
Message cancellation

10-29
Wanted/ stolen check



10-67
Ice/ snow removal needed

10-30
Unauthorized use of radio


10-68
Check road conditions/ Flood

10-31
In progress




10-69
Assault

10-32
Subject armed with….


10-70
Fire

10-33
Emergency




10-71
Advise nature of fire

10-34
Large disturbance/ riot


10-72
Report progress of fire

10-35
Noise disturbance/ loud party


10-73
Smoke report

10-36
Correct time




10-74
Negative

10-37
Suspicious vehicle or person


10-75
Advise status

10-38
Stopping a vehicle



10-76
Enroute

10-39
Emergency, run lights and siren

10-77
Estimated time of arrival

10-40
Routine run, no lights or siren


10-78
Need assistance

10-41
Begging tour of duty



10-79
Subject deceased

10-42
Ending tour of duty



10-80
Vehicle pursuit

10-43
Information




10-81
Breathalyzer requested

10-44
Leaving beat for….



10-82
Foot pursuit

10-83
Hostage situation



10-24 Codes

10-84
Rape/ sexual assault



Code 1 Report

10-85
Alcohol/ narcotic violation


Code 2 Information given

10-86
Employee/ partner on duty


Code 3 Assistance Provided

10-87
Pick up papers




Code 4 Unfounded/ Not located

10-88
Advise a phone number

10-89
Bomb threat

10-90
Robbery alarm





10-91
Reported robbery



Hospital transport destinations

10-92
Illegally parked vehicle


61- Moses Cone

10-93
Roadblock




62- Wesley Long

10-94
Racing





63- Women’s

10-95
Subject in custody



64- Vencor

10-96
Mental subject




65- High Point Regional

10-97
Pickup prisoner

10-98
Prisoner escape

10-99
Wanted/ stolen

10-100
No assist car available



Patient Condition Codes








Code 44- Patient DOA








Code 47-CPR in Progress

10-7 Codes

Code 1
 Follow up






Code 2 Training

Code 3
 Court





Aircraft Alerts

Code 4
 Legal paper




Alert 1 Aircraft in flight minor 

Code 5
 Special assignment




problem

Code 6 Equipment/ vehicle



Alert 2 Aircraft in flight major

Code 7 Premise check





problem

Code 8 Administrative



Alert 3 Aircraft crash

Code 9 Interagency assignment


Amber Alert 3 aircraft crash off

Code 10 Meal






PTIA property

Code 11 Break

Code 12 Personal








County Fire clearance








Condition 10- All apparatus are

10-22 Codes






clear the scene & available

Code 1 No one injured

Code 2 Patient(s) refused

Code 3 Transported by POV

Code 4
 Handled by law/ fire

Code 5 False call

Code 9 Other

Signals

0- In trouble, need immediate assistance

1- Self-initiated activity/ event

2- Computer system down

3- Handicapped address

4- Hazardous materials

5- Radioactive materials

6- Willie M. subject

7- Reserved for future use

8- Meet another unit

9- Reserved for future use

10- Radio reception problems in a structure

11- At base

12- Radio emergency button activated

18-Reported pin-in

19-Confirmed pin-in

20-Meal break

25-Field personnel held hostage

33-Sensitive radio information to follow, advise when radio is secure

40-Fueling unit

50-Situation under control, no further assistance needed

75-Fire scene under control/ Fans needed

III. Responsibilities

1. It is the responsibility of the O.I.C. to make sure the appropriate equipment is responding. It is also the responsibility of the O.I.C. to return equipment to service as soon as practical.
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