MT HOPE COMMUNITY VOL FIRE DEPT GENERAL OPERATING GUIDELINES


JOB DESCRIPTION - Captain
IMMEDIATE SUPERVISOR: Chief OFFICERS
I. PURPOSE: 

1. The purpose of this document is to describe the basic duties required of the position of Captain with the Mt Hope Fire Department.

2. This document, in no way, implies that the duties listed are the only duties to be performed by this position.

3. Any and/or all duties assigned by the Chief or Chief Officers shall be carried out as though they were listed in this document.

II. GENERAL: 

1. The basic duty of the Captain is to be the line officer of fire attack teams for Mt Hope Fire Department. The Captain shall report to the Incident Commander at the incident scene for assignment. 

2. The Captain must possess ability to be an effective leader and willing to accept responsibility for the actions of his/her department.  The Captain must be skilled in applying management principles, have knowledge of members’ relationship with the department and with its management, help to provide direction and recommendations, and perform his/her duties competently in order for the department to achieve the highest possible level of performance. 

3. The Captain must exhibit the characteristics of honesty, reliability, interpersonal skills, and ethical behavior.  

III. RESPONSIBILITIES: 

1. Be responsible, along with the Training Officer, for providing consistent, up-to-date training for members during departmental training.

2. Be responsible for qualifying all new personnel on assigned equipment.

3. Be responsible for notification of any repairs or maintenance needed to facilities or equipment to appropriate personnel.

4. Be responsible to serve as primary line officer during an emergency situation.

5. Be responsible to accept Command during an emergency operation or any other position within the Incident Command System as directed.

6. Be responsible to respond as liaison officer with mutual aid requests as needed.

7. Be responsible for any other duties as assigned by chief officers.

8. Be responsible for “ON-CALL” responsibilities as assigned.

9. Must comply with all Mt Hope Fire Department Policies, Rules and Regulations, and Guidelines.

10. Serve as a mentor to Probationary or Jr. Firefighters, as assigned to them by the Fire Chief.
IV. Qualifications, Skills and Abilities:

1. The Captain shall have a working knowledge and background of fire ground and emergency scene strategies and tactics.

2. The Captain shall have the ability to serve as leader, facilitator, and instructor with the members of Mt Hope Fire Department.

3. The Captain shall have the ability to deal effectively with all ranks of personnel within the Mt Hope Fire Department.

4. The Captain shall have the ability to provide a professional rapport with the general public.

5. The Captain shall have the ability to communicate effectively, both verbal and written.

6. The Captain shall have the ability to participate effectively in the development of General Operating Guidelines within the scope of his/her knowledge and experience.

7. The Captain shall have the ability to effectively convey the operations and procedures of all apparatus operated at the Mt Hope Fire Department.
       V. Working Requirements:

As a Captain of Mt Hope Fire Department, it will be understood that this position will require above average investment of time, determination, and effort.  This position will require a number of odd time periods of involvement due to the duties and it must be understood that the Captain fulfills a vital link in the chain-of-command.  Should an individual recognize that this is not compatible with either schedules or commitment; the position will be vacated to allow a replacement to be made as necessary to maintain consistency in operations at the Mt Hope Fire Department.

       VI. EDUCATION/EXPERIENCE:

1. Minimum 4 years experience with Mt Hope Fire Dept.

2. Minimum North Carolina Interior Fire Fighter (1403).
       VII. OTHER REQUIREMENTS:

1. Obtain a minimum of 54 hours of training with FDMH per calendar year.

2. Ride a minimum of 20% of calls.

3. Valid North Carolina Class C or higher Driver’s License.
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