MT HOPE COMMUNITY VOL FIRE DEPT GENERAL OPERATING GUIDELINES


RESIDENT FIREFIGHTERS

IMMEDIATE SUPERVISOR: FIRE CHIEF

I. Statement of Intent
It has become quite obvious that the manpower needs of the fire district will in most cases exceed the general financial abilities to provide the full time staffing to cover the fire district.  It seems that the only feasible means of accomplishing the needs of the district and remaining within the financial limitations is to promote a resident firefighter program.  Although the physical facilities may not permit the most ideal situations, it is possible that the system can be made to work and work effectively.

It is the intent of this document to establish the operating guidelines of the resident firefighter program and to provide periodic evaluation of the program and operating position in the resident program, the responsibilities of each resident, the rules and regulations of the program, the application process and the procedures and guidelines for termination or dismissal.  Also included in this document are the appropriate forms and applications that are interfaced in this program.

II. Definition
The Mt. Hope Fire Department recognizes the need to have firefighters available at all times and the need to respond immediately to emergency calls. In line with this need and the availability of space for on site personnel, the department will allow qualified personnel to temporarily reside at the fire station.  Residence at the station is subject to the terms and conditions as outlined in the following pages, and is subject to revocation at any time by the Chief of the department.  The number of personnel in temporary residence shall not exceed three firefighters at any one time.

III. Minimum Requirements
1. All required certifications shall be maintained and the resident shall receive at a minimum thirty-six hours of approved Mt. Hope Fire Department training annually.

2. Completion of training certifications may be dependent upon the availability of the specific courses.  Variances will be reviewed on a case by case basis. Be a member in good standing with the Mt. Hope Fire Department, have a current application on file or apply for membership.

3. Have a minimum of one year experience in the fire service.

4. Be a minimum of nineteen years of age.

5. Possess a current North Carolina Class B Drivers License.

6. Be a certified at a minimum as an EMT-Basic or actively enrolled in an EMT-Basic Program within one year.
7. Be certified as a Hazardous Materials Level I Responder (Operations) within one year.

8. Be North Carolina Certified Level 2 Firefighter or attending classes to obtain that certification.

9. Be fully qualified to operate all Mt. Hope Fire Department apparatus within a year of taking up residence.

IV. Position Requirements
1. Firefighters residing at the station are expected to respond to all dispatched calls with the appropriate equipment or to stand-by at the station.

2. Availability times are from 2200 pm to 0700am each day. Temporary variables shall be approved by the Chief or His/Her dignee.  Response times are flexible but should reflect a benefit to the department without compromising the individual’s lifestyle.

3. Exceptions:

a. illness or injury that would prevent a safe response

b. legitimate conflict with job requirements

4. Vacation and holiday time should be approved in advance by the Fire Chief or His/Her designee.

5. A leave of absence of more than thirty days will require the approval of the Fire Chief.

6. Resident firefighters shall participate in the Sunday Duty requirement as assigned by the Fire Chief.

7. A six month evaluation of the resident’s performance shall be conducted by the Fire Chief.
V. Acceptable Leaves and Absences
1. A resident firefighter may arrange for a substitute fill-in by an equally qualified member of the department with the approval of the Fire Chief.

2. Should the resident firefighter be unable to fulfill his/her responsibilities due to injury or illness, notification shall be made immediately to the Fire Chief.

3. A medical leave of five or more days necessitates notification to the Fire Chief and will require a medical release prior to going back to work.
VI. Rules and Regulations
1. All resident firefighters shall be held accountable for the rules and regulations, Standard Operating Guidelines and policies of the Mt. Hope Fire Department.

2. The use and or possession of alcohol, drugs, or other substances deemed inappropriate while on the fire department property or being on the property while under the influence of such substances is prohibited and ground for immediate expulsion from the station and department.

3. No firearms shall be permitted on the department property at any time.

4. No pets shall be permitted on department property at any time.

5. No personnel other than the resident and appropriate supervisory personnel are permitted in the resident sleeping areas.

6. Non-Department visitors are not permitted after 2300 Sunday through Thursday and Midnight on Friday and Saturday.

7. Resident firefighter shall be responsible for the actions of their guest.

8. Any insurance on personal items is the responsibility of the resident.

9. The resident shall be responsible for supplying their own furniture that is not supplied by the department, with size restrictions; linens (changed weekly); laundry and kitchen supplies.

10. The kitchen and eating areas shall be cleaned after each use.

11. Resident firefighters are expected to keep the respective bedroom and bath facilities clean.

12. Any vehicles on station property that are owned by the resident firefighter shall be licensed and in operation condition.  No more than two vehicles will be allowed.

13. Any alteration or modifications to the resident quarters or station facilities shall be submitted to the Fire Chief for permission/approval.

14. No special sleeping arrangements will be made and all personnel are required to sleep in gym shorts and T-shirts. FD issued uniforms and boots should be worn on calls when the resident is on duty. 
15. All resident firefighters are expected to be clothed at all times except in the shower area.

16. Once a resident firefighter is selected, he/she is expected to reside at the station as their primary residence.

17. Any personal items remaining in the station thirty days after vacating the resident quarters shall become the property of the department and will be disposed of accordingly.
18. Residents bedrooms are subject to inspection at any time by the Fire Chief or his/her designee.

VII. Resident Firefighter Application Process
1. The applicant must meet the minimum requirements as specified in this document. 

2. The applicant must submit an application for residency to the Fire Chief.

3. The applicant must apply for department membership under the required procedures if not a member of the department.

4. The Fire Chief will review the application with the applicant to verify that all requirements are met.

5. An interview will then be scheduled with the Mt. Hope Fire Department Chiefs.

6. If an applicant is selected, he/she will be offered a position pending final approval by the Board of Directors.

7. If approved, the applicant shall be required to sign a statement of acceptance prior to moving in.
VIII. Resident Termination
1. A resident may be terminated immediately by the Fire Chief for any of the confirmed absences.

a. alcohol possession on the premises

b. possession of any illegal substance

c. possession of any firearm

d. separation from the fire department 

e. DWI/DUI conviction

f. loss or suspension of driver’s license

g. conviction of charges equal or greater than a Class 2 Misdemeanor

2. A resident firefighter may be terminated if he/she fails to meet the requirements for active membership in the department.

3. In the event of any other occurrence, the Fire Chief shall review the case and make a determination as to any action as soon as possible.

4. In the event of a mandatory termination the resident shall have the property vacated within forty-eight hours.

5. In the event of a voluntary termination by the resident, a minimum of fourteen days notice to the Fire Chief is requested.

6. In all cases of termination, an exit interview will be conducted by the Fire Chief.
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