MT HOPE COMMUNITY VOL FIRE DEPT GENERAL OPERATING GUIDELINES


MEDIA RELATIONS

1. Statements to the media, news releases, and media campaigns must be approved by the Fire Chief or other authorized person prior to their release, except as provided below.

2. An Incident Commander and/or the Public Information Officer (Deputy Chief) are authorized to provide the media with general details concerning an incident.

3. Information pertaining to the cause and origin of an incident shall be released only by the fire marshal or the fire marshal’s designated representative.

4. Information relating to personnel matters, department policy, department litigation, or other sensitive matters shall be released only by the Fire Chief.
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